
YOUR UTILITY BILL



CUSTOMER ACCOUNT NUMBER

CUSTOMER NAME AND ADDRESS

            AUTOMATED ACCOUNT ACCESS NUMBER
Please note that you can view and pay your bill on-line at the 
City of High Point Customer Service Web Page.

      RATE SCHEDULE

        OLD METER READING
      

        NEW METER READING

        KWH

        CALCULATED $

        CALCULATED TAX

To calculate your bill, first note the    RATE SCHEDULE.  Then, GO HERE to 
download the appropriate schedule.  Note that Commercial and Industrial customers are 
on a different page.

In this example, the   RATE SCHEDULE  is Rate 18.  The following is from the 
schedule:

(4)  Rate: 
For the billing months of July through October.

$9.49                              Basic Facilities Charge 
7.9584 cents per KWH for the first    350 KWH used per 
month
8.9835 cents per KWH for the next     950 KWH used per 
month
8.7959 cents per KWH for all over    l300 KWH used per 
month

For the billing months of November through June

$9.49                              Basic Facilities Charge 
7.9584 cents per KWH for the first     350 KWH used per 
month
8.9835 cents per KWH for the next      950 KWH used per 
month



8.0863 cents per KWH for all over     l300 KWH used per 
month

The bill shown is from the month of October, so we go to the first part of the schedule 
which is for the billing months of July through October.  

The basic facilities charge is a flat fee for service.  The amount shown is $9.49.

The energy charge is 7.9584 cents per KWH, or $0.079584 per KWH.  From the bill, 
we see that 

  KWH, is 299.  You can also get the KWH by subtracting the   OLD METER 

READING from the   NEW METER READING:

  NEW METER READING        21257

  OLD METER READING      - 20958
           Total KWH used                  299

As you can see, the number calculated, 299, equals the number shown on line 

  KWH. 

The dollar amount for energy is then calculated. 
  
299 KWH x $0.079584 /KWH= $23.80

Add this to the basic facilities charge of $9.49.

Energy        $23.80
Basic Fac.     $9.49
Subtotal      $33.29

which matches   CALCULATED $ shown on the bill.  

Also per the rate schedule:

  (7)  Sales Tax: 
Three percent sales tax will apply to all service 
supplied under this rate.

The sales tax is calculated on the   CALCULATED $ amount, which is $33.29.

3% =0.03               $33.29 x 0.03=$0.9987, which rounds up to $1.00.

This amount matches    CALCULATED TAX shown on the bill.  



To get the total electric amount, add   CALCULATED $ amount, which is $33.29, 

to   CALCULATED TAX, which is $1.00.

  CALCULATED $     $33.29

  CALCULATED TAX $1.00
Total Electric Bill            $34.29

CONGRATULATIONS!  You have now successfully calculated your own power bill.  
You can calculate your monthly bill at any time by reading your power meter.  Take the 

reading from the meter and subtract   NEW METER READING  from the last bill to 
get total KWH since your meter was last read.  Then use the example above to calculate 
the total dollar amount.

The procedure is slightly more complicated if the usage goes into the next tier of the 

rate.  For example, let’s assume that   KWH = 475.  From the rate schedule, we see 
that for the first 350 KWH used, the rate is 7.9584 cents per KWH, or $0.079584 per 
KWH.  Then for the next 950 KWH used, the rate is 8.9835 cents per KWH, or 
$0.089835 per KWH.  Therefore, our energy component would be 

350 KWH x $.079584  =  $27.85   

for the first block of energy.  The second block of energy would be 125 KWH, since 
our total is 475 KWH and we billed 350 KWH in the first block (475 – 350 = 125).  
The cost for the second block would then be

125 KWH x $0.089835 = $11.23

The total bill would then be

350 KWH x $.079584  =  $27.85   
125 KWH x $0.089835 = $11.23
Basic Facilities Charge =  $ 9.49 
Sub total         $48.57
Tax (3 %)                     $  1.46
Total Bill         $50.03

Please feel free to contact our Customer Service Dept. at 336-883-3111 if you have any 
questions.




